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July 26, 2005
BY OVERNIGHT DELIVERY

Tennessee Regulatory Authority
Ms. Sharla Dillon, Docket Room
460 James Robertson Parkway
Nashville, Tennessee 37243-0505

RE: Application by Network US, Inc. d/b/a CA Affinity and Motion Telecom,
Inc. for Approval of an Asset Purchase Agreement
Response to Commission request
Docket No. 04-00242

Dear Ms. Dillon:

Per request of the TRA, enclosed please find an original and thirteen (13) copies
of the revised customer notice in the above referenced case. f

Please date stamp and return the enclosed extra copy of this letter in the
envelope provided.

Please call me should you have any questions concerning this filing. Thank you
for your assistance with this matter.

Sincerely,

N P—

EllenAnn G. Sands

Enclosures



Network US, Inc. d/b/a CA Affinity Motion Telecom, Inc.

(Customer Name)
(Address)

Dear Customer:

Network US, Inc. d/b/a CA Affinity ("NUS") and Motion Telecom, Inc. ("Motion") have
entered into an agreement whereby the telecommunications assets of Motion will be acquired by
NUS, and NUS will become your telecommunication service provider. NUS anticipates becoming
your telecommunications provider on or before [ ]

This change in ownership will not affect or in any way disrupt your current service. The
rates and terms and conditions of the services offered by NUS will be the same as those offered
by Motion. A copy of NUS’s terms and conditions for long distance services is attached hereto
along with your billed rate plan. No charges or fees will be imposed and no rate increase will occur
as a result of this transaction. NUS will inform you, by bill mnsert, of any post-transaction changes
which may occur. You will recerve a thirty (30) day written notice of any rate increase implemented
within ninety (90) days from the date of the transfer.

You have a choice of carriers. If you do not wish to remain a customer, you may change
carriers and such change will be at NUS’s expense. NUS will make every effort to resolve
outstanding Motion customer complaints. The toll free Customer Service number will remain the

same and 1f you have any questions, please call one of our Customer Service Representatives at 1-
800-964-3863.

All customers receiving this notice, including those who have arranged preferred carrier
freezes through their local service providers, will be transferred to NUS. To arrange a new preferred
carrier freeze, please contact your local service provider.

We at Network US, Inc. are pleased to welcome you to our team and would like to express
our appreciation for allowing us the opportunity of being your telecommunication service provider.
We are confident that you will be pleased with the high quality of our service.



